
 

 

  

  

  

 

  

 

The Department of Health Care Access and Information is excited to 

introduce the Behavioral Health Coach model. Please click the link below 

to access the 

Behavioral Health Coaches Model 

 

This first monthly newsletter will recap the work to develop this model 

and future newsletters will provide implementation updates. 
 

  

Why Behavioral Health Coach? 

https://hcai.ca.gov/document/hcai-behavioral-health-coach-model/


 

     
 

  

 

Research & Information Gathered 

i. Reviewed 100+ pieces of relevant research. 

ii. Conducted 50+ interviews conducted with state government partners, 

industry leaders, and existing behavioral health programs nationwide. 

iii. Completed six months of stakeholder workgroups, including healthcare 

workforce, training providers, education workforce, and parents 

and youth. 
 

  



 

Behavioral Health Coach Scope of Services & Competencies      

 
The services and competencies outlined above are core components of the 

role to ensure individuals have the skills, knowledge, and abilities to be 

workforce ready upon completion of the program. 
 

  

How does the Behavioral Health Coach fit into the behavioral 

health career lattice? 



 

 
The intention of the coach is to provide additional opportunities between 

certificate and master’s-level programs and provide a path for those that wish 

to continue their progression into other behavioral health roles.  
 

  

Education and Training Structure 

 
 

The image above outlines the education structure for the Behavioral Health 

Coach I and II programs. Each section outlines the pre-requisites for entry into 

the program, the high-level program areas, and associated credits. BH Coach I 



 

and II individuals will receive certificates and associate’s and bachelor’s degrees, 

respectively. 
 

  

 

What's coming up next? 

i. Title: Soliciting youth and family for feedback to select new title for 

“Behavioral Health Coach” by late fall. 

ii. Education Program: Collaborating with external partners to develop 

the program curriculum. 

iii. Funding Sustainability: Developing sustainable funding models 

through Medi-Cal and commercial insurance programs. 
 

  

 

Related Resources 

i. HCAI Behavioral Health Programs 

ii. CalHHS-Children and Youth Behavioral Health Initiative 

iii. Article: Mental Health & Youth 

iv. Questions or comments? We'd love to hear from you 

at CYBHI@hcai.ca.gov 
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HCAI expands equitable access to quality, affordable health care for all Californians through resilient 

facilities, actionable information, and the health workforce each community needs. 
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